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ROLE PROFILE
	Role details

	Job title
	Housing Support Worker
	Department
	 Barrhead Project 

	Reports to
	Registered Service Manager 
	Direct reports
	N/A

	[bookmark: _Int_frsLwvuR]Grade (if applic.)
	N/A
	Date reviewed
	 June 2024

	Role summary

	 As a Housing Support Worker within a Housing Support Service, you will provide support and care to individuals who require to use our service due to a learning disability, mental ill health and any associated physical disability or health need.  You will support them to live the lives that they want and to live in their own homes.
You will work as an integral part of the team, providing excellent standards of support and care.  Your work as a Housing Support Worker may involve you working on a 1 to 1 basis with individuals that we support or as part of a bigger team providing support to individuals at any given time.  You will work as an integral part of the team, providing excellent standards of support and care with a focus on supporting individuals to meet their outcomes.


	Behaviours and competencies

	You will help the individuals we support to participate fully in the day to day management of their home, including the following:
· General counselling, encouragement and support that enables individuals to maintain their tenancy.
· Assisting with the security of the individual’s home.
· Assisting with the maintenance of the safety of the individual’s home.
· Advising and supervising individuals we support on the use of domestic equipment and appliances.
· Assisting with arranging minor repairs to and servicing of an individuals own domestic equipment and appliances.
· Helping individuals to develop life skills needed to maintain their dwelling in an appropriate and safe condition i.e. how to keep their house clean, disposal of refuse, managing entry of visitors to home and assisting individuals to deal with unwelcome or undesirable visitors etc.
· Arranging adaptations to enable the individuals we support to cope with disability.
· Advising or assisting the individuals we support with personal budgeting and debt counselling.
· Advising/assisting or indeed assisting individuals to access services that relate to benefit claims and other official correspondence relevant to sustaining occupancy of the dwelling.
· Assisting individuals to manage their finances, including helping them with the payment of household bills.
· Advising, assisting or making arrangements for individuals we support to deal with relationships and disputes with neighbours.


	Person specification

	
· You will help individuals to develop and maintain friendships and networks of support within the local community.
· You will help individuals to achieve their defined outcomes, goals and dreams as detailed in the individuals’ support and care plan as well as in individual outcome-based support plans.
· You will help individuals you are working with to maintain their personal safety, health and wellbeing, including supporting them with personal care.  You will work to the care and support plan instructions agreed to achieve this.
· You will assist the individuals we support to participate in social, recreational and leisure activities that have been defined and chosen by them and you will work to the care and support plan instructions agreed to achieve this.
· You will work in a key worker role to identified individuals, taking the lead in ensuring their support is delivered in lien with their Support and Care Plans and Outcome Based Support Plans.  You will be responsible for ensuring that these plans and any required risk assessments are reviewed and updated as required and in line with statutory and organisational expectations.
· You will contribute to the formation of Support and Care Plans and Outcome Based Support Plans for all individuals that we support.


	Job deliverables and requirements

	

	Other working arrangements 
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