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Job Description

Job Title:	Passenger Assistant (Evening & Weekends)
Reports to:	Project Manager
Location:	Riddrievale House, Riddrie
[bookmark: _GoBack]Service:	Learning Disability Respite (Adults)
	
Organisational Structure


Purpose
To safeguard and promote the welfare of the individuals that we support by ensuring that they are safely transported to their required destination and taking legal responsibility for the roadworthiness of any vehicle in your care and to adhere to current safety guidelines.


Main Duties
· To safely transport service users, with the assistance of a driver, to and from their required location.
· To ensure all vehicle equipment is fully serviced to operate to the required standards.
· To develop an awareness of service users’ medical and health needs.
· To adhere to individual policies and risk assessments relating to supporting service users whilst undertaking driver duties.
· To ensure that any essential information from an outing is passed onto link workers and Team Leaders.
· To compile daily work reports and monitoring sheets which should include service user, driving or environmental issues.
· To work with and develop good working relationships with families, carers, other professionals and agencies.
· To ensure all entrance and exit routes are kept clear and comply with health, safety and fire regulations.
· To provide and maintain a high standard of cleanliness to the project vehicle.
· To carry out weekly cleaning tasks on the vehicle as per cleaning schedule.
· To assist the individuals, we support to manage their personal care and health needs which may require eating/drinking and assist with continence care where appropriate.
· To undertake any other duty consistent with the post and the work of the project as specified by the Project Manager or Team Leaders.

Training and Supervision
· You will actively participate in training relating to all aspects of your job role.
· You will be actively involved in team and individual supervision and appraisal sessions; ensuring that you make yourself available for such sessions.
· You will actively participate in the Team Meetings, Team Planning and Team Building sessions.
· You will be responsible for putting any learning and/or training and supervision feedback into practice.
· You will be responsible for advising your line manager of any training needs.
· You will be responsible for your own continued professional and personal development.

Organisational Responsibilities
· You will adhere at all times to The Mungo Foundation’s Policies and Procedures, including localised and project specific Policies and Procedures.
· You will create and maintain a safe working environment, ensuring your own personal safety and safety of others.
· You will ensure that all statistical and/or factual information required by the organisation is collated and forwarded to the relevant personnel.
· You will communicate clearly with colleagues so that our services operate effectively.

Personal Responsibilities
· You will adhere at all times to the National Care Standards for the service, the SSSC Codes of Practice, health and safety, employment and equality laws.
· You will ensure that no action or omission on your part is detrimental to the interests, condition or safety of the individuals we support or any other person.
· You will work in a flexible way.
· You will represent the organisation and its services and values, both internally and externally, in a positive manner at all times.
· You will demonstrate practice on a daily basis which promotes equality of opportunity and diversity for individuals.
     
This is not an exhaustive list and the post holder will be expected to undertake other duties as determined by the organisation.

I have read and understood the contents of the above Job Description and accept the contents.

Signed:	....................................................		Dated:		....................................


Print Name:	.............................................


Chief Executive


Director of Operations


Regional Manager


Project Manager


Passenger Assistant
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